
The Leader
May 2011

Women’s Leadership Network    P.O. Box 1334    Dubuque, Iowa 52004-1334    www.dubuquewln.org

2010-2011
Board of Directors

President
Jennifer Steines
U.S. Bank
jennifer.steines@
usbank.com

President Elect
Marcie Rowan
NICC
rowanm@nicc.edu

Past President
Jenny Daughetee
Honkamp Krueger
jdaughetee@honkamp.com

Secretary
Carrie Cannon
Sedona Staffing
Services
carrie@careerpros.com

Treasurer
Crissy Thoms
Thoms and Company 
cthomscpa@gmail.com

Communications
Nicole Gantz
Honkamp Krueger
ngantz@honkamp.com

Membership
Mary Ann Conzett
John Deere
conzettmarya@
johndeere.com

Special Events
Lynne Hager
American Trust
lhager@americantrust.com

Programming
Nicole Pfeiffer
Cottingham & Butler
nicolejpfeiffer@gmail.com

Member at Large
Barb Myers
Mercy Medical Center
myersbl@mercyhealth.com

President’s Message by Jennifer Steines, WLN President

May is a busy time
for WLN, as we

have both the Women
of Achievement Awards
and our annual meet-
ing this month.  We
also hold elections for
the 2011-2012 board
of directors. 

We are getting to
the end of our mem-

bership year and gearing up for the next.
On that note, I thought about the topic of
my first president’s letter last July on get-
ting involved in WLN.  Also, we’ve been
receiving feedback on the luncheon eval-
uations that our members would like
more networking opportunities, and I’d
like to address that.

WLN devotes at least one luncheon,
usually two and sometimes three, each
year for pure networking and relationship
building. We will continue to offer net-
working luncheons. However, take a look
at your current networking activities. Is
there is room for expansion?

In the WLN newsletter archives on the
Web site, reread my July 2010 presi-
dent’s letter.  Now ask yourself, have you
really tried to get the most out of WLN?  

For the monthly luncheons, we pur-
posefully start our announcements and
programming at noon leaving members
30 minutes in the beginning to network.
Do you head straight for a table and wait
for others to come to you? Or worse yet,
do you arrive at noon and allow no time
for even meeting those at your table? Do
you chat with the same people every

month? I encourage you to arrive at
11:30 a.m. and take the full 30 minutes
to walk around the room, meet at least
two members new to you, share your
business cards, tell your story and listen
to other’s stories. These meetings will
have more of an impact for you if you do
this!

Do you attend WLN’s other events
and take advantage of the networking
hours? The Women of Achievement
Awards has a social hour (60 minutes)
and provides the perfect opportunity for
networking, as does the golf outing and
fall conference. These three events also
have non-members at them, which opens
up a whole new networking circle for you.

Are you also getting involved in WLN
by volunteering for committees, using our
online directory to reach out to members,
utilizing our free advertising in the
newsletter and posting information on
our social network sites? If not, think
about getting more involved! The new
membership year July 1 marks the per-
fect time to do so.  

WLN’s networking opportunities are
only as good as each member makes it.  
I encourage you to take the next step and
become more involved, and you will see
what a difference your membership
makes.

I look forward to seeing all of you at
our May Annual Meeting at The Meadows
where we will learn about our own leader-
ship styles. This exclusive member-only
meeting will be one of our best attended
based upon the programming topic.  See
you there!

Jennifer Steines



“Never

doubt that a

small group

of thoughtful

committed

citizens can

change the

world.

Indeed, it

is the only

thing that

ever has.”

- Margaret Mead

Members Only!

May Annual Members-Only Luncheon:
Leadership Styles

Human resource professionals tend to
speak about things like “job fit” and

“organization fit,” but what does this mean,
and why is it important?  Finding this match
between your leadership style, your ideal role
and company culture fit can be challenging.
While challenging, it is essential to getting
the most fulfillment out of your professional
life.  You must understand both your leader-
ship style and the leadership styles of the peo-
ple around you to piece together this puzzle. 

Nicole Pfeiffer, vice president of human
resources, Cottingham & Butler, will present
on leadership styles for the May Annual
Luncheon. Nicole’s presentation, adapted
from “We Hug in the Hallways Here,” written
by Roger Wenschlag, will provide you with
helpful insights in order to find the combina-
tion that works best for you. Nicole will share
a wealth of knowledge on the DISC profile
and how to use this assessment to better
understand your leadership style. 

All members attending this luncheon 
will receive a free online personality
assessment that will be distributed prior
and discussed at the May Annual
Luncheon. This is a great free resource for
your professional life. Come join us to learn
more!    

Here are the details:

Date: Tuesday, May 24, 2011

Time: 11:30 - noon: Registration,
Networking and Lunch 
Noon - 1:00: Program

Where: The Meadows Golf Club
Banquet Hall
15766 Clover Lane
Asbury, IA  52002

The Meadows Golf Club is about three miles
west on Asbury Road from the Asbury Plaza
(Hy-Vee, Bed Bath & Beyond, etc.)

Menu: Juicy rotisserie turkey breast, rice
pilaf, seasoned green beans with sliv-
ered almonds, garden house salad
and cheesecake

Cost: $15 for members and $20 for late
member RSVPs  

RSVP: Noon, Friday, May 20 
(There is a $5 additional fee for
registering after this time so be
sure to register early!) Use the 
online registration form at
www.dubuquewln.org.

SAVE THE DATE!

July Luncheon
Tuesday, July 26, 2011

11:30 a.m. – 1 p.m.
Topic and Location TBD

WLN Annual Golf Outing & Steak Fry
Monday, June 20, 2011 
12:30 p.m.
Lacoma Golf Course
Sign up with form on the back!



Meet a Member

1. Tell us about your 
family and social life. My 
husband, Dan and I have
been married for 25 years.
We have two grown children.
Our son, Kyle, is currently a
student at Loras College. Our
daughter, Mandi, and her
husband, Aaron, reside in
Des Moines. We are blessed with a beautiful
two- year old granddaughter, Taylor. My favorite
activities include playing golf and spending
time with family (especially Taylor) and friends.
We live on a golf course, and I love to play
whenever time allows.

2. Where do you work and what is your posi-
tion? I am the cage director at Mystique Casino.
I have worked for the DRA for over 23 years in
many positions both in racing and the casino.
The cage department is the "bank" of the casino.
We provide all departments with their cash/table

cheques needs, reconcile daily and monthly
paperwork and complete deposits. The cage will
process your jackpot if you get lucky!

3. What did you enjoy most about the WLN
April luncheon on presenting a professional
image?  I found Jessica's presentation to be
informative and well presented. I liked her hand-
out on color theory.  More importantly, I liked her
emphasis on making a good first impression by
your selection of fabrics and fit.

4. How is being a member of WLN valuable
to you? Being a member of WLN allows me to
have great networking opportunities. I also enjoy
meeting new friends and attending the monthly
luncheons.

5. What are the qualities of a great leader?
I strongly believe that a good leader shows
respect to everyone. A good leader is trustwor-
thy and listens to concerns.  It is important to
say "yes" whenever possible but know that at
times you have to say "no". Always do your best
and admit to your mistakes.

“Be faith-

ful in small

things

because it 

is in them

that your

strength

lies."

- Mother Teresa

www.dubuquewln.org

Tami Conzett

Board Member Spotlight

1.  Describe your role on the
board. I am the communica-
tions director, which means I
am responsible for creating,
editing and distributing WLN’s
monthly newsletter, creating
content and updating WLN’s
Web site, sending out promo-
tional e-mail for our events,
media relations, participating in the committees
for our special events and managing WLN’s
social media sites.

2. Where do you work and what do you do? 
I am the marketing director at Honkamp Krueger
& Co., P.C.  My role is to create and execute
effective marketing strategy for the overall firm
and the firm’s 27 different services, including our
workforce management division, HK Payroll
Services. Honkamp Krueger was just named a
Top 100 CPA firm in the nation and the fastest
growing CPA firm in the Midwest so it is a very
exciting time to a be a part of the company.

3. Tell us about your family. My husband’s
name is Eric, and I’m so proud of him. With his
cousin, he just launched his own coffee roasting
business, Verena Street Coffee.  We have a 1 ½
year old, Matthew, and two cats, Shmoe and Perry.
We enjoy traveling, boating, canoeing and biking.

4. What is your Leadership Style? My
approach to leadership is walk the talk, do as I
do. Every day, I try to set a good example for my
staff with a strong work ethic and take on proj-
ects with enthusiasm and creativity. If I make an
error, I am the first to admit it, and on the other
side, I will fall on the sword for anyone who
works with me.  I try to improve myself every day,
and I look to help my staff improve their skill lev-
els also, which they seem to appreciate.

5. What advice do you have for future 
leaders? Be prepared and excited to work with
all different kinds of people. You cannot control
others, but you can control your own style of
working with different groups of people. If you
allow yourself to be open to their style, you will
learn a lot, be respected and grow immensely
as a leader. 

Nicole Gantz



“Golf 

combines

two

favorite

American

pastimes:

taking long

walks and

hitting

things with

a stick."

- P.J.
O'Rourke 

April Luncheon Recap

On Tuesday, April 26, 2011 WLN hosted
“Presenting a Professional Image Part 2:

Office Dress and Fashion Show.” Jessica Rose
from Jessica Rose Styling gave tips and provid-
ed visual aids addressing professional imag-
ing. This included first impressions, common

mistakes, the F’s of Fashion (Fit, Function,
Fabric) and color perception. 

Thank you to Jessica for sharing her vast knowl-
edge on this topic and thank you to the Hotel
Julien for a beautiful venue and delicious lunch!

Presenting a Professional Image: Part 2



�
�

�
������	�
����
	���������
��

������������������������
�

��������	�
���	���	���
���	�

�������������	��	�������
��
���
�

����� !�"������!������

�����������#��
	�!�$�	��%�&�'��!�(
�

�

�)��& ���*+���,�,���
����,�,�	���-���	��
��
./����!�&�	��	�����)����

�
��������	�
��������������������������������������������������������������������

��

����	�
�������������������������������������������������������������������

�������������������������������������������������������������������������������

����������������������������������������������������������������������������������

��
�����������������������������������������������������������������������������

���������

 ! ��������������������������������

"! ��������������������������������

#! ��������������������������������

$! ��������������������������������

����������%������������&������'��������(�)**+
������
�����'�����������(�)#*+
������
,��������������$�#-�
!
!�(�)"*+
������
�������	
�
�
����������
�
��.��
����������������
�������/������������) --����0�����.�����
��
����
��12������!�
��.��
����������������������/����������
��3��0�����0����/�%��
����/���3����������/��������������������!�

�
0�-�	��
��������������,��&�'�����,�
-��
�

/10/�
�

�����
�-�	�
��������
�������� �������*�
�
�������1����-��2����
����0�����
�(##�3����#�����#����
�4�56����������4�%�&�'��!�(���7�����
�
/10/�8�9����	���
�����75+/77:/�+�.�

/10/�$��������	�����
���������*�
�����;����,����
�
%$�%
(�$*�8
��� !�"������!������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

����
��

�	��	��
�	����������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

������	
����
	���
�������������� ����

���������
�	�
��	�
����

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
���
����

��
�
�������	�	���	�

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�������� ��
	

�
	���

��

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

��
�����
��

� ��*& )��

�
.

� ������������������������������������������������������������

��


�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�����"! ����� ���!��
�&�'���$�	��%!��
	���#�����
	���,��,����
�,��,+����*

./ ��)��	�����	��&�!����

������������������������������������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �


�(!�&�'��
�
�	�-���	���

�����������������������������������������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�����

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
	���

��

������� ������������������������������������������������������������������

���������������

�� ���������


��������

 ! �������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

��
 �����������������������������������������������������������

������������������������������������������������������������������

�������������������� ������������

��������������������������������������������������������������

�������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�����������������������������������������������������������

������������������������������������������������������������������

�����������������������������������������������

������������������������������������������������������������

������������������������������� #! �������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

����������������������������������������������������������������

������������������������������������������������������������������

����������������������

����������������������������������������������������������������

�������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

��

�����

����������������������������������������������������������������������

�����

����

�������������������������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

"! �������������������������������

�������%��� ���
�������'����
������������,
�
�
	��������

� ��������
.�
� ��������
.�

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�������������������������������

(�������'�����&��������
*#)(���� ����+
�

*")(�!
!
-#�$��� ����+
�
���������
�

�������/�������
�������

��������/�������������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

������������������������������� $! ����������������

**) ����+
�

-- )��� �� �
���.�����0
/���
�%�/���0����03���

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

������������������������

!������21�
���
��
���������/������3������/

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

���������������

��� !������

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�����
��	�-0�

/10/

��
�	�-�
����
���1������
�
�#���3##(�

10 �8 ����	���9

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �


/

���� ���,� �
��,��&�'��

�
������ ����� ������ ���
-��� ���0����
���2�


����#����� 4� �������65

����75+��
����	�� 77: �+�.

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

/�/

-�


*���

��4� ����7��(!��'�&�%

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

//

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

/10/�8 ����	���9
/10/�$ �������

8
*$�(
�%$%

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

����75+��
����	�� /77:/�+�.
*�������
�������	� ����
�

����!�����"! ���8


�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

���,����;�

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �

�
�

�
� � �
� � � �

�
� � � � � � � � � �

�
� � �

�
� � � �

�
�

� �

� � �

� �

� � � � �

� � �

�

 �

 �

 �

 �

� � � � �
� � � �

� � � � �
� � � �

�
� � � � � � � � � � � � � �
� � � � � � � � � � � � � � �

�
� � � ��

�

�
�

� � �
� � � �

� � � � � � � �
�

�

� �
�

� � � � �



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


